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Application of Delphi in the simulation based on Queuing Theory/Cao Yuhua (Zhejiang Institute of Science and Technol-
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Abstract: For the randomness of customer arrival and service time in service industries, the phenomenon of queuing is near-
ly inevitable. Logistics enterprises are also confronting with the same problem. In order to solve the phenomenon of queuing when
logistics enterprises providing service, the simulation language or commercial simulation software can be used to realize simulation
analysis, or the mathematical model can be transferred into computer simulation lenguage to realize simulation by Delphi language.
The simulation results will provide reference for the decision-making of logistics system planning.
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