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Smulation for aHogital Clinic Q ueue Systan
Zhang Jian
(College of BusinessA dministration Jiangsu U niversity of Science & T echnology, Zhenjiang 212013)

Abstract A smulation for a hosital clinic queue system was carried out with a pro-
granme w ritten in SMAN smulation language and FORTRAN language in amicro-
computer. Through the experiments, optimal queue structures and rules demonstrate
their effectiveness to modify service quality and clinic efficiency even though there is no
increasament of manpow er and equipment
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To( ) R (%) R1(%) R2(%) M F' (%)
1 114.32 19 25 57 63 62 51 11 85 4 51
2 181 57 13 18 82 74 87 44 11 62 12 85
3 92 44 26 27 64 26 61 37 7 33 2 48
4 156 28 21 52 87 35 82 26 7. 56 10 66
5 127 45 18 64 65 46 60 33 11 73 6 92
6 111 74 25 07 68 81 62 78 7. 60 4 33

122.62 20. 46 59. 36 65. 06 12.05 4. 85

* F= 5 00% ,F> 5 00% )
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