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Yang Chunwei
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Abstract Markovion pueuing process is an inportant gpplication to Markovion Decison Progrant
ming. This paper sudies that any sysemaof queue can be trandormed into Markovion gueui ng process
and therefore ,the sol ution can be obtained by Markovion Decidon Programming s vl ue operation. This
paper d D attaches i mportance to the i ntroduction to the service accepted by individual custorrer and the
nvice accepted by a group of custoner , both of which are the nost principa typesof receptive sernvices
and conseguently the correspondi ng results can be caculated.

Key Words Markovion queui ng process, Markovion decison programming , queue length distribution,
queui ng time distribution



